Elph Mobile (ECSS-10)

Data Sheet

— Wide range of services

— Chats with file and media sharing
— Energy efficiency

— High-quality voice communication
- Support for iOS

Elph Mobile is the Eltex Unified Communications client for iOS-based mobile devices. Used with the ECSS-10 hardware and
software complex. The Elph mobile app allows users to make and receive voice calls, send and receive files, text and voice
messages, create and participate in teleconferences. This ensures communication wherever there is mobile internet or Wi-Fi.
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Features and capabilities

Telephony — Creating personal and group chats
— Making and receiving calls — Managing group chats (changing name or profile photo,
— Call encryption (signaling and media traffic) adding and deleting users, changing user roles)
— Creating teleconferences — Grouping chats into folders
— Managing teleconferences — Topics in group chats
— Holding calls and switching between multiple callers — Channels (read-only chats)
— Call transfer — Threads
— Configurable background mode — Chatinfo
— Support for PCMA 8 kHz, — Voting in chats
PCMU 8 kHz, iLBC 8 kHz, Speex 8/16/32 kHz, — Emoji in chats
GSM 8 kHz, G.722 8 kHz audio codecs — Pinning chats
— DTMF extension dialing (Inband, RFC2833, SIP INFO) — Tagging people in chats
— Speakerphone — Caching chat lists and message lists
— Microphone mute — Global search for users, chats, messages
— Support for audio devices — Searching chat messages
— RTCP XR — ’Saved messages’ chat
— Unconditional call forwarding management — Chat with technical support

— Logging and sending a log file to the support chat
— Typing indication

— Last action time indicator on the chat list screen

— Displaying message sending time for each message
— Delivered and read check marks for sent messages

Configuration

— Automatic configuration of the application
— Automatic configuration update

— Manual configuration update

Interface — Push notifications and in-app message notifications

— Integration with ‘User status’, ‘Address Book’ and ‘Call — Ability to disable notifications in selected chats
History’ services — Ability to hide message text in push notifications

— Search, filter and call from phone book and call — Server connection indication
history — Message drafts

— Missed call notification — Teleconference chats

— Configuring the addition of calls to the system call — Draft synchronization between multiple users
history — Opening chat from the last message viewed

— Uploading the server contact list in vcard format

— Grouping contacts in the address book

— ’Favorites’ tab for frequently used contacts

— Synchronization of favorite contacts between devices

— Push notification management

— App permission configuration

— Automatic statuses, additional statuses, ‘Do Not
Disturb’ service

Chats

— Integration with ECSS Chat server

— Sending and receiving text messages

— Forwarding of messages

— Editing messages

— Sending, receiving and playback of audio messages
and audio files

— Sending, receiving and uploading files

— Detailed viewing and playback of media files

— Deleting messages

— Pinning messages

Contact us About Eltex

Eltex Enterprise is a leading Russian developer and manufacturer of

‘ h‘% {ég: communication equipment with 30 years of history. Complete solutions and
+7 (383) 274 10 01 eltex@eltex-co.ru eltex-co.com their seamless integrability into the Customer's infrastructure are the
+7 (383) 274 48 48 priority growth areas of the company.
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